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Quality Policy Statement

The prosperity and security of Printer Graphics Ltd, together with everyone associated with it,
ultimately depends on our ability to provide High Quality Products and Services within a required
timeline, which meet our customers’ requirements.

To achieve this consistently and efficiently we operate a quality control system.

It is the policy of the company to ensure we provide products and services under the following
Guidelines:

1. Continual Improvement in our products and services with regular reviews in exceeding
quality and efficiency.

2. Compliance with relevant statutory and regulatory requirements.

3. On-going training of staff with new materials and procedures to the market.

4. Regular Staff briefings highlighting our “customers” requirements and responsibility of the
tasks assigned to them.

5. Customer feedback follow up service.

It is our sincere belief that maintaining the highest standards of quality is the responsibility of
EVERY member of staft within the company.
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